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Dentist retires with warm memories of Crosby clients
By Cecile Wehrman
Patients of Maisey Dental
Clinic in Crosby are mostly on a
first-name basis with their providers -- Dr. Bill Maisey and Dr.
Ed Maisey.
They ask to see either “Dr.
Bill” or “Dr. Ed.”
But when the new year starts,
Dr. Bill is as likely to be studying
agates or doing woodworking in
his home shop as spending an
occasional day at the office.
“I always said as long as I had
good hands and my eyes work,
well, I could do dentistry for a
long time,” said Dr. Bill, but even
though his love for dentistry is
as strong as ever, “I’m running
out of energy.”
The 70-year-old has 43 years
in the profession and has been
seeing patients in Crosby for 31
years.
Though the practice is based
in Williston, Crosby was always
more than a satellite for Dr.
Bill.
“We really enjoy coming to
Crosby,” he said, and at one
time, talked very seriously of
buying a home in Crosby.
“We love the community, the
closeness of the community.
The patients we’ve gotten to
know and be friends with have
been amazing,” he said.
Invited to jump in
Dr. Bill followed his father, D.
Glen Maisey, into dentistry. The
elder Maisey was well acquainted with Crosby dentist, Dr. Harold Woolfrey.
“It was about the time it was
the last oil boom,” said Bill, and
Woolfrey felt Crosby could use
another dentist. He invited the
Maiseys to explore opening a
satellite office, even though it
would bring competition.
Having welcomed his brother,
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Dr. Bill Maisey, above, and at far
right, is retiring after 43 years
of dentistry. He credits his staﬀ
with helping to make a quality
practice. Pictured L to R are
Cheryl Overland, Kim Engen,
Cindy Lautenschlager and Ashly
Hellen.

Ed, to the Williston practice two
years earlier, Bill said, they decided to go for it.
“We had so many patients
that were driving down to Williston, we thought that would
work good for them and for us,”
he said.
The Maiseys shared space
with Dr. Mark Andre, an optometrist splitting his time between
Crosby and Tioga.
A hard time
The practice saw each of the
brothers spending at least one
day a week seeing patients in
Crosby. Meanwhile, the Willis-

ton office always had a dentist
available too.
While Dr. Woolfrey had a role
in bringing the Maiseys to town
originally, Woolfrey’s clinic also
played a role in what Dr. Bill
remembers as a tough time in
Maisey Dental’s history.
When Woolfrey had a falling
out with a young dentist who
had been working toward taking over Woolfrey’s practice, the
Maisey’s wound up with Woolfrey’s space in the former Crosby Clinic and there were hard
feelings.
“We got on the blacklist of
many people,” at that time, said
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Bill. “It would have been nice
to have the support of more
patients but we had all the patients we could handle.”
Now the Maiseys own the
whole building and share the
space with the Upper Missouri
District Health unit.
Not to be
Despite that difficult time,
Dr. Bill said he appreciated the
friendships in Crosby so much,
he and his wife, Karen, were seriously contemplating moving to
Crosby when tragedy struck.
“The small town just draws
one together,” Bill said, and that
was never more apparent than
when their daughter, Erin, was
in a terrible car accident.
Now 36, Erin spent 10 years
at the Bethel Lutheran Home in
Williston and remains in a level
2-3 coma. About seven years
ago, they were able to bring her
home.
“We found out she could communicate with a buzzer. She’s
very much aware,” he said, but
she requires 24/7 care.

Another boom
Another oil boom, in recent
years, kept the staff at Maisey
Dental Clinic hopping -- both in
Crosby and in Williston.
“It got really tough when the
oil boom came again because
there were more people than we
could handle,” said Bill.
Current Crosby staff members are Cindy Lautenschlager
and Kim Engen, dental assistants, Cheryl Overland, dental
assistant/receptionist and Ashly
Hellen, hygienist.
He gives a great deal of credit
to staff members for making the
practice what it is.
Now, the search is on for a
new dentist to either join the
practice or become an associate.
The shortage of dentists, everywhere, made the decision to
retire especially difficult.
“There’s a need, especially on
our side of the state,” said Bill.
The Maiseys are hoping to get
the word out to anyone who may
know of a dentist looking for a
place to practice. Though
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one of his daughters followed
him into the field, she has settled out of state.
“We’re interested in talking to
anyone who knows of a dentist,”
he said, who is interested in a
rural setting.
Dr. Ed will continue to see patients in Crosby, but the hope is
that they can soon resume the
rotation of two doctors visiting
so the Crosby clinic can remain
open three days a week.
Phasing out
Dr. Bill said he’ll still be making a few runs to Crosby here
and there, as he finishes up
some orthodontia cases.
Otherwise, he’ll be enjoying
his favorite pastimes -- woodworking and an interest in agates.
He and Karen have 10 children between them and there
are already 17 grandchildren to
spend time with, as well.
As he closes the chapter on
his service to Crosby, “just express how grateful I am for being
a part of the community. That
part I will really, really miss.”

